
Partner with the Redwood Reverse Logistics Team to get control of what can be the most costly, disorganized, and 
painful process within your supply chain. We will leverage our decades of experience, time-tested engineered solu-
tions & processes, and proprietary technology to enhance transparency and reduce costs and headaches with your 
current reverse solutions.

OUR PREMIUM SERVICES

•   Speciality & Traditional Multi-Modal 
Transportation Options
•   Inbound Receipt and return validation 
processing 
•   Repair/Re-kitting/Re-shipping
•   Customer Services & Compliance for 
better return avoidance
•   Disposal & Certification Documentation
•   Return process & Consolidation pooling 
programs 
•   Risk assessment & Mitigation planning
•   Continuous process improvement 
initiatives
•   Cross-Border & Customs Services 
(US/CN/MX)
•   Flexible fee based & Cost Allocation 
Options

SOLUTIONS

PROJECT LOGISTICS
REVERSE LOGISTICS

Call or email today to speak with a Reverse Logistics Specialist: 773-524-3636 or Reverse@redwoodlogistics.com

Pre & Post Solution Analytics
Our Engineering & Reverse Solutions teams collaborate with 
your team to establish and maintain solution parameters, 
business rules & requirements, mitigate risk & costs to align 
expectations and define what metrics are needed to measure 
success.

Custom Engineered Solutions
Over years of experience, we have baselined a number of best 
practices and engineered processes for all types of solutions, 
however, we also realize that EACH solution must be custom-
ized to meet the subtle nuance of each reverse logistics 
operation, budgetary restrictions and service requirements.

White Glove Services
With a wide array of specialty equipment, warehouse and 
process options that can integrate with date/time specific 
requirements, Redwood Command & Control will assure 
process compliance and complete transparency.

Robust Warehouse & Brokerage Support
Our Reverse Logistics & Engineering Teams have the full 
support of one of the largest, most powerful multi-modal 
brokerage and warehouse operations in the industry.
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